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A

Accuracy Calibration 5-14
Air Pressurization System
Installation 8-66
Parts List 7-22
Removal 8-65

B

Back Cover
Removal 8-23
Banding 1-12, 6-8, 6-20
Belt
Installation 8-52
Removal 8-46
Belt Swelling 9-10
Blurred Lines 6-18
Booster Fan
PartsList 7-16
Removal 8-103

C

Calibration Error Codes
Service
000X 5-27
002X 5-28
0100 5-29
31XX 5-34
3200 5-35
400X 5-35
5001 5-37
5002 5-37
5003 5-38
5004 5-38

5005 5-38
5006 5-38
5007 5-38
5010 5-39
5011 5-39
5012 5-39
5013 5-39
5014 5-39
5015 5-40
6001 5-40
6003 5-40
6004 5-40
6005 5-41
6006 5-41
6007 5-41
6008 5-41
6009 5-41
6010 5-42
6011 5-42
6012 5-42
6013 5-42
6014 5-42
6015 5-42
6016 5-43
6017 5-43
6018 5-43
6019 5-43
7006 5-43

User

100X 5-29
1060 5-32
1061 5-32
1062 5-32
2002 5-32
2003 5-32
2004 5-33
2005 5-33
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2006 5-33
2007 5-33
2008 5-33
2101 (through to 2607) 5-34
Calibrations
Service 5-3
Carriage Assembly and Belt
Installation 8-52
Parts List 7-36
Removal 8-46
Carriage Height Calibration 5-18
Carriage Interconnect Wiper 9-6
Carriage Usage Cycles 9-3
Center Guide Assembly
Parts List 7-44
Removal 8-107
Center Platen Assembly
Installation 8-113
Parts List 7-40
Removal 8-112
Cleaning
Genera 9-10
Cockle 1-15
Color
Accuracy Configuration 6-18
Consistency problems 6-17
Color differences 1-11
Cooling Fans
Removal 8-90
Cutter Assembly
PartsList 7-36
Problems 1-19
Removal 8-58

D

Deflectors

PartsList 7-44

Removal 8-114
Diagnostic Print 6-4

No Printing Defects 6-16
Diagnostic Print Utility 4-34
Diagnostics

Boot Failed-1f500X X 4-4

BootROM checksum failed 4-3
BOOTROM ERROR 4-4
COMPONENT MISMATCH 4-4
Error Memory Config-X 4-3
Error Memory Test 4-3
Power Supply Error #1 4-3
Diagnostics - Self Test 4-2
DIMM’s
Removal 8-75
DRAM Memory
Parts List 7-26
Drive Roller Gear
Removal 8-109
Drop Detector Assembly
Removal 8-70
Drying Time 1-16

E

EEROM Backup 4-31
EEROM Setup 4-24
Electronics Modul e 8-46
Cover Removal 8-77
Removal 8-92
EMC Covers
Parts List 7-48
Removal 8-32
Encoder Strip
Installation 8-35
Parts List 7-38
Removal 8-34
Entry Roller
PartsList 7-44
Removal 8-106
Extension Cover
Removal 8-17

F

Firmware Upgrade
Problems 1-23

Firmware Upgrade CD 7-52

Firmware Upgrades 9-11
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Firmware Version 1-2
Front Panel Assembly
PartsList 7-6
Removal 8-14
Front Panel Display 3-6
Front Platen Assembly
Parts List 7-40
Removal 8-110
Functional Overview
Air Pressurization System 10-8
Electrical System 10-2
Ink Supply Station 10-6
Leak Detect System 10-8
Print Head Cleaner 10-9
Service Station 10-9
Tubes System 10-6

H

Hard Disk Drive
Installation 8-73
Parts List 7-30
Removal 8-72

Img. Quality Warning 4-33
Initialization Sequences 4-2
Ink Cartridges 3-2
Error Messages 3-16
Replace 3-17
Reseat 3-17
Unknown 3-17
obtaining information 3-7
Status Messages 3-11
Empty 3-11
Insert 3-11
Low 3-11
OK 3-11
Setup 3-11
Very Low 3-11
Ink Delivery System 10-5
Ink Leak Detector

Removal 8-88

Ink Smearing 1-39

Ink Supplies 3-2
Cartridges 3-2
General Information 3-3
Precautions 3-4
Replacing 3-5

Ink Supply Station
Installation 8-64
PartsList 7-22
Removal 8-62

Ink Supply Station (1SS) PCA
Removal 8-86

Ink Tubes System
Installation 8-30
PartsList 7-24
Removal 8-25

Installation
Air Pressurization System 8-66
Carriage Assembly and Belt 8-52
Center Platen Assembly 8-113
Encoder Strip 8-35
Hard Disk Drive 8-73
Ink Supply Station 8-64
Ink Tubes System 8-30
Left Hand Cover 8-9
Lever Assembly 8-19
Media Sensor 8-105
Memory DIMM 8-76
Overdrive Gear 8-109
Paper-Motor Axis 8-102
Pinch-Wheel Cam 8-97
Right Hand Cover 8-13
Right Hand Trim 8-21
Scan-Axis Motor 8-58
Tensioner Assembly 8-45
Trailing Cable 8-39
Vacuum Fan 8-99

Interface
Specifications 10-13

ISS
see Ink Supply Station

ISS PCA
see Ink Supply Station PCA
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J

Japanese Fonts
See EEROM Setup 4-27

L

LAN Card
Removal 8-74

Language Selection
Problems 1-23

Left Hand Cover
Installation 8-9
PartsList 7-8
Removal 8-6

Left Hand Trim
PartsList 7-8
Removal 8-22

Left Rear Cover
Removal 8-15

Lens Maintenance 9-5

Level of Printer Usage 9-2

Lever Assembly
Installation 8-19
Parts List 7-42
Removal 8-18

Life Counters, Reset 4-29

M

Main PCA
Removal 8-79

Maintenance
Carriage Interconnnect Wiper 9-6
Carriage Usage Cycles 9-3
Firmware 9-11
Lens 9-5
Paper Axis 9-7
Printhead Usage Cycles 9-2
Roller Lubrification 9-7
Routine User 9-5

Tubes Usage Cycles 9-3
Warnings 9-3
Margins
Specifications 10-10
Media
Image Quality Problems 6-21
Warped 6-21
Media Axis Test 4-12
Media Jams 1-6
Media Sensor
Installation 8-105
Parts List 7-16
Removal 8-104
Media skew 1-16
Media Types 7-53
Memory
Specifications 10-10
Memory DIMM
Installation 8-76
Parts List 7-26
Model Number
See EEROM Setup 4-25
Moisture 9-10

N

Noisy Carriage Bushing 9-10
Nozzle Defects 6-15
Nozzle Print Test 6-14

O

Overdrive Gear
Removal 8-109

P

Paper Axis Maintenance 9-7
Paper-Axis Motor Assembly
Installation 8-102

Service Preventive 9-2 Parts List 7-18
Stop Trigger 9-4 Removal 8-100
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Parts List
APS Assembly 7-22
Back Cover 7-10
Booster Fan 7-16
Carriage Assembly 7-36
Center Guide 7-44
Cutter Assembly 7-36
Deflectors 7-44
DRAM Memory 7-26
EMC Covers 7-48
Encoder Strip 7-38
Entry Roller 7-44
Firmware Upgrade CD 7-52
Front Panel Assembly 7-6
HDD and Cover 7-30
Ink Tubes System 7-24
ISS7-22
ISSPCA 7-32
Left Hand Cover and Door 7-8
Left Hand Trim 7-8
Lever 7-42
Main PCA 7-32
Media Sensor 7-16
Media Types 7-53
Memory DIMM 7-26
Paper-Axis Motor 7-18
Pinch-Wheels 7-42
Platen Assemblies 7-40
Power Supply Unit 7-34
Printer Support 7-2
Repackaging Kit 7-52
Right Hand Cover 7-6
Right Hand Trim 7-6
Scan-Axis Motor 7-20
Service Preventive Maintenance Kit 7-
52
Service Station 7-12
Tensioner Assembly 7-38
Top Cover 7-10
Tubes Guide 7-46
User Maintenance Kit 7-52
Vacuum Fan 7-14
PCA

ISS

PartsList 7-32

Removal 8-86
Main
Parts List 7-32
Removal 8-79
Pinch-Wheel Cam
Installation 8-97
Removal 8-95
Pinch-Wheels Assembly
Parts List 7-42
Removal 8-93
Power Supply Unit
Parts List 7-34
Removal 8-83
Priming the Ink System 3-5
Print Modes 6-3
Print Quality
Troubleshooting Checklist 6-2
Printable Area 10-13
Printer Specifications 10-10
Printer Support 7-2
Printhead
Error Messages
Reseat 3-14
Usage Cycles 9-2
Printhead Cleaners 3-2
Error Messages 3-18
Replace 3-18
Printhead Crashes 1-6, 1-11, 1-39
Printhead Smears 1-11
Printheads 3-2
Error Messages 3-13
Recover 3-14
Replace 3-14
Obtaining Information 3-8
Prints too short 6-18
Problems
Banding 6-8, 6-20
Banding and Media Advance 6-9
Blurred Lines 6-18
Carriage and Scan-Axis 1-20
Color Accuracy 6-17
Color Alignment 6-11
Color Consistency 6-17
Color not as expected 6-19
Color to Color Alignment 6-19
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Cutter Assembly 1-19
Electronics 1-21

Firmware Upgrade 1-23
Language Selection 1-23

Long Term Color Bleeding 6-22
Media6-21

Media-Axis 1-20
Media-handling 1-25

Prints too short 6-18

Vacuum 1-10

Vacuum suction 1-10

Vertical Banding 6-20

Vertical Line Straightness 6-13
Warped Lines on Media 6-21

R

Remova
Air Pressurization System 8-65
Back Cover 8-23
Booster Fan 8-103
Carriage Assembly and Belt 8-46
Center Guide Assembly 8-107
Center Platen Assembly 8-112
Cooling Fans 8-90
Cutter Assembly 8-58
Deflectors 8-114
DIMM’s 8-75
Drive Roller Gear 8-109
Drop Detector Assembly 8-70
Electronics Module 8-92
Electronics Module Cover 8-77
EMC Covers 8-32
Encoder Strip 8-34
Entry Roller 8-106
Extension Cover 8-17
Front Panel Assembly 8-14
Front Platen Assembly 8-110
Hard Disk Drive 8-72

Left Hand Cover 8-6
Left Hand Trim 8-22
Left Rear Cover 8-15
Lever Assembly 8-18
Media Sensor 8-104
Paper-Axis Motor 8-100
PCA
ISS 8-86
Main 8-79

Pinch-Wheel Cam 8-95
Pinch-Wheels 8-93
Power Supply Unit 8-83
Right Hand Cover 8-10
Right Hand Trim 8-20
Right Rear Cover 8-16
Scan-Axis Motor 8-55
Service Station 8-67
Tensioner Assembly 8-42
Top Cover 8-5
Traililng Cable 8-36
Vacuum Fan 8-98

Repackaging Kit 7-52

Right Hand Cover
Installation 8-13
PartsList 7-6
Removal 8-10

Right Hand Trim
Installation 8-21
PartsList 7-6
Removal 8-20

Right Rear Cover
Removal 8-16

Roller Lubrification 9-7

S

Scan Axis Test 4-10
Scan-Axis Cdlibration 5-7
Scan-Axis Motor

Ink Leak Detector 8-88 Installation 8-58
Ink Supply Station 8-62 PartsList 7-20
Ink Supply Station (1SS) PCA 8-86 Removal 8-55
Ink Tubes System 8-25 Scheduled Maintenance 9-2
LAN Card 8-74 Scratches 1-15
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Scratches on Media 6-22
Self Test
See Diagnostics 4-2
Service Calibrations
Accuracy 5-14
Carriage Height 5-18
Entering 5-4
Scan-Axis 5-7
Service Station 5-11
Service Configuration Print 1-37
Service Preventive Maintenance 9-2
Service Preventive Maintenance Kit 7-52
Service Station 10-9
Cdlibration 5-11
PartsList 7-12
Removal 8-67
Service Tests
Accessing 4-7
Media Axis4-12
Scan Axis Test 4-10
Service Utilities
Accessing 4-15
Altitude Setup 4-23
Backup EEROM 4-31
Diagnostic Print 4-34
EEROM Setup 4-24
Image Quality Warning 4-33
Reset Life Counters 4-29
Tubes, Priming 4-19
Turn DRIVE ROLLER 4-18
Slider Rod Lubrification 9-8
Smears 6-22
Specifications
Acoustic 10-11
Ecological 10-11
EMC 10-12
Environmental 10-11
Functional 10-10
Interface 10-13
Margins 10-10
Media Sizes 10-10
Memory 10-10
Operational 10-11
Paralldl Interface 10-13
Physical 10-10

Power 10-11
Printable Area 10-13
Printer Accuracy 10-10
Printer Power 10-11
Programming Lang. Supported 10-10
Resolution 10-10
Safety 10-12

Status M essages
Ink Supply Errors 3-12
see Ink Cartridges 3-11

System Error Codes 2-3
010023 2-8
01002D 2-7
010030 034c095e 2-8
010040 2-8
010041 2-9
010042 2-9
010090 2-10
010091 2-10
010092 2-10
011000 2-10
050000 2-11
050001 2-11
06030C 2-11
0A0000 2-12
0A0010 2-12
0A0020 2-12
0A0030 2-13
0A0040 2-13
0A0050 2-14
0A0060 2-14
0A0070 2-14
0B0000 2-14
0B0001 2-15
0B0002 2-15
0B0003 2-15
0B0004 2-16
0B0005 2-16
0B0006 2-16
0B0007 2-17
0B0008 2-17
0B0009 2-17
OBOQOA 2-18
0B00OB 2-18
0B000C 2-18
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0B0O0OOD 2-19

OBOOOE 2-19

0C0030 2-19

0C0032 2-20

0C0040 2-20

OCOOFF 2-21

0C1000 2-21

0C1001 2-21

0DO0000 2-22

0DO0000 033f019C 2-22
0D0002 2-22

0F0200 00b007bc 2-23
0F0200 01E603d2 2-23
1f500X X 2-23
Continuable 2-4
€50000 2-24

ffff ffff Oldcxxxx 2-6
ffff ffff 02b301b0 2-5
ffff ffff 030d0170 2-6
ffff ffff 030d0171 2-6
ffff ffff 031609xx 2-6

Installation 8-39
Parts List 7-36
Removal 8-36
Troubleshooting
Power 1-5
Shutdowns 1-7
Take-Up-Reel 1-40
Tubes Guide Assemblies
Parts List 7-46
Tubes Usage Cycles 9-3

U

User Maintenance Kit 7-52

User Messages
Incorrect type of tubes system 1-17
Medialoaded incorrectly 1-16
Power Supply Error #1 1-17

ffff ffff 03450097 2-7 V
ffff ffff 036000bd 2-7
ffff ffff 036e0136 2-7 Vacuum
fHff FHFf Xxxxxxxx 2-5 Altitude Setup 4-23
Genera Firmware Error 2-5 Problems 1-10
Non-Continuable 2-4 Vacuum Fan
OFXXXX 2-22 Installation 8-99
System Maintenance 9-11 PartsLigt 7-14
Removal 8-98
Vertical Banding 6-20
T
Take-Up-Reel W
Problems 1-40
Tensioner Assembly Worm marks 1-15
Installation 8-45 Wrinkles 1-15
Parts List 7-38
Removal 8-42
Throughput 1-39
Tools8-3
Top Cover
Parts List 7-10
Removal 8-5
Trailing Cable
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